
Welcome to Technology Update!  
 
In this issue, we will focus on the new phone system and how 
it works. This will improve our ability to communicate within 
the Courts. We will also introduce you to two new systems 
that are in place for our ACDD division and our Traffic Ser-
vice Center division.  
 
As always, if you have any awards, questions, or special   
features you would like to see us cover in one of our issues, 
please e-mail us at newsletter@alacourt.gov. 
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July Birthdays 
 
01 Shel Singleton 
 
 
 

New Phone System 
 
All 800 numbers are consolidated into 1-
866-954-9411.  The local number for 
AOC is 334-954-5000. Internal calling is 
done using only the last 4 digits, for ex-
ample 954-5000 would be 5000. This 
new system has saved money and will 

save time with call handling and call routing. The new phone system 
is set up to help eliminate busy signals by allowing the caller to 
enter an individual’s extension. By entering a direct extension 
through the directory, it eliminates having to be transferred from one 
person to another. The main number allows callers to use a directory 
when an individual’s extension is unknown. Option 1 from the main 
number is designated for the PC and Technology helpdesk. Option 2 
is designated for Finance and the Purchasing division. Option 3 is 
designated for the Legal division. Option 4 rings the Personnel divi-
sion. Option 6 is designated for Family Court. Option 7 is for the 
Print Shop and Option 8 allows callers to search the directory. A 
copy of the new phone list can also be found on page four of this 
newsletter. 
List of current 800’s NOT included in the above consolidation: 
 
1-866-954-9399-Traffic Call Center        
1-866-954-9411-Main   
1-877-774-9513-Child Support Line       
1-888-726-9799-Child Support IVR                                              
1-866-954-9388 Reserved – Not Used                                   
1-866-954-9377 Reserved – Not Used 

 

Continued on Page 2 

Questions or comments? E-mail us at newsletter@alacourt.gov 

Editors: 
Jeremy Darabaris 
Jennifer McCartha 
Joshua McCartha 
Shel Singleton 

 Additional Editor 
 
Joshua McCartha, Information Systems Support Special-
ist for AOC, will be joining our editorial staff for this 
newsletter. Joshua started work with AOC in May 2005. 
We are looking forward to his input to help us continue 
providing you with updated information. 



Debit Card Latest Method to Receive Court Ordered Child Support 
The Alabama Central Disbursement Division (ACDD) is now offering child sup-
port recipients the option of having their child support payments deposited to an 
AmSouth Spectrum Card, a Visa-branded card, which works like a debit card, in 
addition to the traditional methods of paper checks or electronic deposits. The 
Spectrum Card has the look of a Visa card, but it is not a credit card because you 
are using your own money. 

 
    www.spectrumcardmyaccount.com 
 
 

Money Immediately Available 
The Spectrum Card is a versatile option. Advantages are immediate use of child 
support money, even away on business or on vacation.   
 
Convenient  
No longer will child support recipients have to pay check-cashing fees or waste 
time standing in line to cash their check, because funds are on the card ready to 
use. The Spectrum Card will avoid the possibility of checks being lost or stolen 
and the delays of waiting for a replacement check.  The Spectrum Card can be 
used to make purchases at any merchant who accepts Visa debit cards and gives 
the opportunity of purchases online and by mail order.  
 
Better Cash Management 
Each month, a statement will be sent to the cardholder of the card activity.  
 
Getting Money is Easy 
Cardholders can make one free ATM cash withdrawal after each child support 
payment is deposited at any AmSouth or Allpoint ATM. In addition, cardholders 
can get cash back with no fee when the card is used for their purchase at locations 
such as grocery stores and other points of sale where Visa debit cards are ac-
cepted. 
 
The Spectrum Card is Available Now 
Enrollment certificates have been mailed to child support recipients in four pilot 
counties and will be statewide by the middle of August. 
 
Cost Effective 
This is a way of helping child support recipients have more efficient use of their 
monies. The court system also benefits from the savings of check stock, printing, 
mailing and man-hours processing. 
 
If your office receives inquiries about the Spectrum Card, please have them con-
tact an ACDD customer service representative at 1-877-774-9513. 

New Employee 

My name is Josh Peavey. I grew up here in Montgomery. I attended 
Brewbaker Technology Magnet High School. I was involved in the 
information technology program and took programming and network-
ing classes. I attend Auburn University here in Montgomery and my 
major is Management Information Systems (MIS). I started here at 
AOC on July 5. Since I’ve lived in Montgomery my entire life, I’m 
looking forward to traveling the state with my new position. Aside 
from working with AOC full-time, I also manage Wet Pets and Pups 
pet store on the weekends.        Josh Peavey 

Continued on Page 3 
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Need help with a 
computer related 
problem or inter-
ested in learning 
more about Basic 
PC maintenance, 
Microsoft Word, 
Excel...online?  
For answers to the 
most common 
questions, visit 
http://
helpdesk.alacourt.gov 
 
 

This is a nice link 
that might interest 
you. 
 
http://
www.ncsconline.org/
d_tech/
courttechbulletin/ 
 
Note: 
 
The links found in the 
newsletter are not 
interactive, you will 
need to copy and 
paste or type in the 
address to the web 
address bar. 
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PRATTVILLE -- Speeders zipping through Autauga County won't 
have to pay their traffic tickets via snail mail or a trip to the court-
house anymore. 
A new program, implemented through the Alabama Administrative 
Office of Courts, allows motorists to pay their traffic fines online. 
The program was introduced statewide Dec. 1, and has been im-
plemented in 89 percent of Alabama's district courts so far, with 
eight courts remaining. The program is unavailable at the municipal 
court level. 
The program, for tickets issued by state police and county sheriff's 
deputies, has helped curb workloads for court officials and has 
been a blessing for residents too busy to pay via other methods, 
said Whit Montcrief, Autauga County circuit clerk. 
"It has certainly made things easier," he said. 
 

So far, speeders using the online payment method -- established May 23 
in Autauga County, Jan. 11 in Elmore County and March 28 in Montgom-
ery County -- have done so in rare cases. However, the pace "is picking 
up rapidly," said Mike Carroll, technology manager for the Alabama Ad-
ministrative Office of Courts. 
In June, about 10 percent of traffic tickets were paid online -- a four-fold 
increase over March's online total. "We expect that percentage to rise 
dramatically as the word gets out. I do not think it will be the primary 
method (of payment), but it will be a very important tool for us. The bene-
fits are 24/7 availability for the public, no looking for a parking place, 
waiting in line, etc. And, we can process the payments faster than a face-
to-face transaction," Carroll said in an e-mail to the Montgomery Adver-
tiser. 
Officials said about 25 people given tickets in Autauga County paid their 
fines online. 
Mitchell Davis was waiting in the Autauga County Courthouse on Mon-
day to pay a ticket for going 85 mph in a 55 mph speed zone. Davis, a 

truck driver, took the day off to pay his fine. 
"It's a good idea," he said of the online method. "Any 
time there are more options, it's good, especially for 
people who live out of town." 
Asked if he would use the online payment method in 
the future, he said: "I don't plan on getting any more 
tickets." 
Paying online is acceptable for tickets that don't re-
quire a district court appearance, which includes most 
minor traffic violations. Violators who want to use the 
online method must pay a 4-percent convenience fee, 
a charge levied by the bank handling the transaction. 
That's almost $7 extra on the average $172.50 speed-
ing ticket. 
Mailing in payments with a money order also is ac-
ceptable, but that costs additional money in stamps, 
time and fees for money orders, less than 4 percent if 
obtained at a post office but often more if obtained 
through a bank. 
"We're trying to get a lot of information out to the public on this through the technology we have available," 
said Fred Lilly, help desk manager at the Alabama Traffic Service Center. "We're trying to make things easier 
on the taxpayer." 

 
April Johnson, supervisor of the Alabama 
Traffic Service Center, describes Tuesday how 
alapay.com allows traffic fines to be paid 
online or over the phone. The traffic service 
center is in the Judicial Building in Montgom-
ery. 

-- Photos by Mickey Welsh Advertiser 

 

ON THE WEB 
www.alapay.com 
PAYING ONLINE 

The amount of money for traffic tickets 
paid through online transactions in 
Alabama nearly has quadrupled since 
March. 

• June: $250,000 

• May: $195,000 

• April: $120,000 

• March: $65,000 
Source: Alabama Administrative  
Office of Courts 

 
Alapay.com allows state traffic fines to be paid online. The 
Alabama Traffic Service Center is in the Judicial Building in 
Montgomery. 

Pay traffic fines while surfing Web  
 
By Mike Linn  
Montgomery Advertiser 

Continued on Page 4 



Training for Baldwin County: 
 
Jessica Crawley and Shel Singleton recently teamed up to bring more than 40 employees in Baldwin County up to speed 
with their pc skills.  Judges, Clerks, Judges staff and other County officers attended the course taught at the Technology 
Center of Faulkner State Community College in Bay Minette, AL. This double-session course included training for Intro to 
PC’s, Intro/Intermediate Word, and Outlook. Jessica and Shel were also available to answer pc questions at the end of each 
session. Training is available in Intro, Intermediate and Advanced level courses for Word, Excel, Outlook, Internet Ex-
plorer and PowerPoint. Please contact Fred Lilly at the Technology Helpdesk at 1-866-954-9411, Option 1 for a training 
session at a facility in your local area. 
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